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Message from the Chair and Executive Director

On behalf of the Board of Directors and Executive Director of CFS Saskatoon, 
we are thrilled to present to you the annual report for the year ending March 
31st, 2018.

At CFS Saskatoon, we believe that support for families and individuals makes 
our community healthier and stronger.  We are committed to being leaders in 
innovative responses to the challenges families face, and have been called on 
again this year to provide leadership in our city and our sector.  Our creativity 
and dedication continues to earn us the privilege of serving families, 
individuals, and organizations in our community when needs are identified.

Our clients have entrusted us with their struggles, challenges, and hopes; 
we are most grateful for their trust and hard work.  We could not respond 
to them without the people who choose to work at CFS Saskatoon; we are 
grateful for the contributions, gifts, and commitment of our staff, whose 
generosity and authenticity is the face of our organization.  We recognize the 
support and collaborative reality we have with the Saskatoon Community 
Service Village.  And, we are grateful for the time and expertise of our Board 
Members by keeping us accountable and driving us forward into the future.

This report is our story: the story of our contributions, our successes, our 
community.  Thank you for being a part of our work.

Leah Perrault  Trish St. Onge 
Chair of the Board  Executive Director 
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Mission:
Grounded in the Catholic tradition of service, 
CFS Saskatoon builds on and supports people’s 
inherent strengths through professional 
counselling, education and community programs, 
accessible to all. 

Vision:
Strong and healthy individuals, families and 
communities.

Who we are:
CFS Saskatoon is a mission driven organization with 
a focus on positive community impact. We achieve 
results utilizing a variety of strategies;   including 
clinical services, family life and education programs as 
well as comprehensive and strength based community 
programs. Our qualified staff provide professional and 
confidential assistance to anyone who is experiencing 
personal and family difficulties regardless of religious 
affiliation or ability to pay.

CFS Saskatoon is governed by a community based, 
volunteer Board of Directors who are committed to 
the work of the agency.

This year, the programs and 
services of CFS Saskatoon served

3,988
individuals

Each year our staff work diligently to provide 
quality programs and services to the individuals 
and families that come to our agency for help.  It 
is interesting to observe how these programs 
and services grow and develop depending on 
community need and demand for the service.  Our 
agency continues to evolve as we strive to evaluate 
and institute the right programs and services to 
meet a variety of needs.  We want to be the right 
service at the right time in the right place.

100% of clients stated that they were satisfied or 
very satisfied with the service. 95% of cients rated 
the quality of service as high (43%) or very high 
(57%).  90% of clients stated that their ability to 
deal with the situation that brought them to service 
has improved (50%) or greatly improved (40%).



READ Saskatoon Financial Literacy Partnership

We are excited to be partnering with READ Saskatoon to deliver a financial literacy and 
matched savings RESP Initiative.  Together we want to insure that Saskatchewan families 
have access to support and resources which will provide opportunities for children to 
grow and develop their learning potential.

Highlights

Launch of Student Intern Counselling 
Program
 
In September 2017, we formally launched a student intern 
counselling program for low and very low income clients.  
By adding additional supervision hours, we are confident 
that we can continue to offer quality counselling service 
for those who are not able to pay our full fee.  Clients are 
very happy to utilize the service and our student interns 
provide quality service to clients who otherwise could 
not access for fee counselling support.

Opening of CFS Saskatoon Early 
Learning & Family Centre:  Rosewood 

In September, 2017 we were very excited to open our 
new 90 space early learning & family centre in the 
Rosewood community.  This Centre cares for children 
aged 0-6 years and their families in a beautiful joint 
use facility.  We are very excited to be partnering with 
Colette Bourgonje and St. Thérèse of Lisieux Schools in 
this initiative.
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Early Learning & Family Centres

We believe that the environment children are in 
should be one that is welcoming and nurturing 
with an emphasis on respect, co-operation, 
courtesy, personal dignity, security and non-
violence.

Our program follows the Play & Exploration 
curriculum and our meals follow the Canadian 
Food Guide. Our children have a mixture of 
indoor and outdoor activities. Early Childhood 
Educators work in partnership with the parents 
to ensure each individual child’s developmental 
needs are met. 197 children and 277 parents were 
supported at our three early learning & family 
centres this year.  12% of parents were teens.

Rosewood - 81 families were served, with 100 children 
attending the early learning centre

Bishop Murray – 21 families were served of which 
15 were teen parents with 24 children attending the early 
learning centre

E.D. Feehan  - 66 families were served of which 17 
were teen parents with 73 children attending
 
St. Thérèse Before & After School Program
We offer before & after school care for children who are 
attending St. Thérèse of Lisieux school and are currently 
accepting registrations for this program.  We provided 
before & after school care for 41 children attending 
St. Thérèse School in Rosewood.    
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We continue to receive many requests for group facilitation over the course of the year.  This year we offered 51 
groups and programs that vary in length from eight weeks to an entire semester and in some cases throughout 
the school year.  Our community programs and groups served 947 people in 2017-2018.  

The community programs and groups include:    

 9 Reaching Out Connecting with Your Children
 9 Reaching Out Strengthening Family Bonds
 9 Bridging the Gap
 9 STR8 UP:  Looking Inward . . . Facing Outward 
 9 Demystifying Childhood Anxiety
 9 Keeping Connected 
 9 Building Healthy Families
 9 Taming The Worry Dragons
 9 Survivor 101
 9 Peaceful Parenting 

 

 9 YWCA Parenting Groups
 9 Marriage Preparation
 9 Separation and Divorce Information Sessions 

These groups are held multiple times in a variety of 
locations including: Saskatoon Community Service 
Village, White Buffalo Youth Lodge, STR8 UP Office, 
YWCA, CUMFI, German Cultural Centre, Saskatoon 
Golf & Country Club as well as Public and Catholic 
Schools. 

Community Programs 
& Groups

“The support that CFS Saskatoon provides to our clients is 
immensely important to the outcomes we build with our 
families.  It allows the opportunity for parents and families 
to gain new skills in a supportive setting, and further builds a 
bridge between families and community resources; this only 
adds to our parent’s tool kits!  The variety of programs that 
are offered to our community allow families to choose what 
works best for them; this flexibility is incredibly important to 
the unique needs of the families we serve. CFS Saskatoon is an 
essential resource that we access on a regular basis to assist in 
meeting outcomes with our families.”

“I’ve had a lot of sharing stories and open talk in this class and 
it makes me feel 100% better when I leave class my mood, 
opinion and everything feels so much better” 

“This program has taught me several different techniques in 
dealing with my children when they fight. It’s helped with my 
anxiety and my confidence as a parent”

“My enjoyment of life was really low and I was contemplating 
suicide. Now I try to look at the positive side of things.” 

“My confidence and how I feel about myself has grown 
tremendously and made me realize that being insecure does 
nothing”

“Before I was really struggling solving my family problems but 
now I’m starting to ask for help and express myself.”

“It helps you learn great new strategies to control your anxiety 
and stress”-“It is the greatest class I’ve ever took”

“It’s really, really, really fun!!”

“This program has taught me several different techniques in 
dealing with my children when they fight. It’s helped with my 
anxiety and my confidence as a parent” 
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Marriage Preparation

We also offered three opportunities 
for engaged couples to attend 
Marriage Preparation. 93 couples 
attended.

Our community programs provide services to 
families through group work, individual and  
family support 

CFS Saskatoon believes that parents are the most 
important and influential people in their children’s 
lives. We are committed to empowering Moms and 
Dads to develop the necessary skills to be great 
parents.

Reaching Out . . . Connecting with Your 
Children: 254 Adults and 95 children participated 
in the Reaching Out . . . connecting with your 
Children program this year.  This parent program 
runs from September to June and is offered in 3 
elementary schools, the Saskatoon Community 
Service Village and Calder Centre.

Family Ties Teen and Young Parent program: 
Provides ongoing support to families living in 
high risk situations.  Support is provided through 
personal connections with the Family Ties 
Coordinator for individual counselling support and 
case management.  We also provide educational 
opportunities, parenting groups and referrals to 
appropriate community resources.

“Great laid back,  
non-judgemental 
environment.”

“Marriage is something 
that we will work on 
together. It’s not all bliss 
and we are working to 
become one. Try not to 
lose our relationship in 
the responsibilities of life 
and make time for us.”

“I`ve grown so much that I am no 
longer arguing or fighting. I`m very 
calm and open minded.”

“I have been keeping my cool and 
staying calm a lot more.”

“Am able to solve problems more 
effectively with practising of 
communication skills learned, 
empathy, reflective listening, etc.”

“I was at a point I just wanted 
to not have the kids. Now I am 
more open to trying to build the 
relationships.”

The Separation & Divorce Sessions offered in 
partnership with the Ministry of Justice were 
offered 11 times, with 245 people attending.
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Counselling

“I was scared if I offered to help others I would lose me. Now I have 
healthier self-esteem, healthier boundaries. I can say yes or no!”

Counselling at CFS Saskatoon is the practice of 
using clinical mental health principles, values and 
techniques to achieve a better understanding of 
issues and concerns.  Our counselling services help 
individuals and families to develop the insight to 
recognize, prevent and change behaviours that are 
causing difficulty in their lives.  When existing problem-
solving efforts are no longer working, a counsellor 
can help to:  enhance personal and spiritual growth, 
increase personal effectiveness, improve interpersonal 
relations, strengthen coping styles, and adjust to life 
transitions and to find or regain good mental health.  
We work with two parent families (same and opposite 
sex parents) blended families, individuals, couples and 
entire families. 

The goals of our counselling program are both specific 
and broad as each client comes with their own needs 

and a plan for counselling is developed together with 
each client.  With this understanding our counsellors 
and group facilitators help individuals, couples and 
families figure out what is really going on, how to get 
a new perspective, build on strengths and reconnect 
with others.  We believe that reaching out for help, 
connecting with others and finding new ways of coping 
is a healthy way of dealing with life’s struggles.  Our 
counsellors equip each client with the tools and self-
awareness necessary to make choices and take action 
that support their well-being and improves their 
relationships.  

Our Agency provided 2283 counselling sessions to 
1356 people at our Village location and 711 sessions for 
233 people at the Saskatoon Food Bank and Learning 
Centre from April, 2017 – March, 2018.

“I was unable to see my strengths and abilities or celebrate 
successes. I can now.”

“I blamed others for my unhappiness. I can now see that it is 
up to me to care for my feelings.”

“As I become more confident in decision making, I can feel 
confident in deciding whom I’d like to meet or engage in 
conversation with.”

“I felt stuck when I came in. Tools were discussed that I was 
able to implement. Yes!”

“I can take information from people or research on my own... 

...I feel like my decision making might be good or bad but it’s 
okay to make a mistake.”

“I feel like I am being heard and my opinions are valid.”

“Always welcomed with a smile and asked if I needed anything 
when walking in the door.”

“Wonderful counsellors, provide many different services.”

“Affordable and accommodating.”

“My counsellor worked very hard to help me professionally to 
help me and to become present and competent in my own life. 
Bravo!”



Family Life & 
Education
Professional Development & Training

We continue to see value in offering professional development 
opportunities provided by our staff or through the facilitation of 
workshops/conferences. We provided the following professional 
training opportunities.

Presentations

We also facilitated several learning opportunities 
for groups by request.  This year the demand for 
presentations increased significantly.  We gave 30 
presentations with 431 people attending.

 9 Finding Balance Between Parenting and School – 
Saskatoon Food Bank & Learning Centre

 9 Pampering:  How Much is too Much?  Hugh Cairns 
School, Rosewood Community

 9 Stress Management – Saskatchewan Intercultural 
Association

 9 Yelling, Screaming, Nagging – Dundurn 
Detachment

 9 Navigating the Preschool Years – Dundurn 
Detachment

 9 Information Session for Ministry of Social Services
 9 Information for Kids First – Westside Community 

Clinic
 9 Deep Inquiry – Leadership Saskatoon
 9 Anxiety – Saskatoon Food Bank & Learning Centre
 9 Communication – International Women of 

Saskatoon
 9 Family Relationships – International Women of 

Saskatoon

 9 When you are at your Wits End – Dundurn 
Detachment

 9 Agency Overview - Saskatoon Council on Aging, 
Greater Saskatoon Catholic School Counsellors, 
Saskatoon Public School Counsellors

 9 Blended Families – Dundurn Detachment, 
Saskatoon Food Bank & Learning Centre

 9 Self Esteem – International Women of Saskatoon
 9 Stress Management Sessions: LINC program Sask 

Polytechnic
 9 Mindfulness & Meditation – Luthercare Towers
 9 Parenting for Men – STR8 UP Office
 9 Demystifying Childhood Anxiety – Rosewood 

Community
 9 Parenting Your Anxious Child – Bishop Klein 

School Parent Council
 9 Self Esteem & Aging with Confidence – Luthercare 

Towers
 9 Time Management – Saskatoon Food Bank & 

Learning Centre
 9 Professional Boundaries:  Ministry of Justice, 

Regina

 9 When Teens Are Out of Control
 9 Supporting Parents with Mental 

Health Challenges
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CFS Saskatoon is a leader in developing innovative 
programs and services often in partnership with 
other organizations that meet the dynamic and 
ever changing needs of individuals and families 
in today’s society.

Growing Healthy Communities

We gratefully 
acknowledge our 
funders and partners 
for their significant 
contribution to helping 
us grow healthy 
communities.



Community Partners

Referrals

Agencies
Saskatoon Food Bank & 
Learning Centre
READ Saskatoon
STR8 UP
White Buffalo Youth Lodge
CUMFI
Healthy Mother Healthy Baby
Saskatoon Tribal Council

St. Phillip Neri Parish
Nourish YXE
Sexual Assault Centre
Cardboard in the Classroom
Adoption Resource Centre
Nursing Students University of 
Saskatchewan
Cornerstone Theatre

Addiction Services
Public Legal Education Association 
601 Outreach
Parent Aide Program, The Society for 
Protection of Children
Saskatoon Rentalsman
St. Mary’s Wellness Centre

Saskatoon Food Bank & Learning Centre
QUINT
Saskatoon Housing Authority
Child & Youth Mental Health
Family Service Saskatoon
Saskatoon Health Line
Saskatchewan Polytechnic

Saskatoon Trades & Skills Centre,
Healthy Mother, Healthy Baby
Creative Kids
Kids Sport
Children’s Advocate
YWCA Trades and Skills Program for 
Women

Affinity Credit Union
Amiskusees Semaganis Worme Family 
Foundation
Anonymous Donor
Bishop’s Annual Appeal
Catholic Women’s League Councils:
   Landis CWL
   CWL Clothing Depot Inc.
   Saskatoon Diocesan Council
   St. John Bosco CWL
Cameco Corporation
City of Saskatoon
Confederation Park School
Government of Saskatchewan:
   Community Initiatives Fund
   Ministry of Education – Early Learning            
    & Child Care
   Ministry of Justice – Family Justice                    
   Services
   Ministry of Justice – Victims Services
   Ministry of Social Services – Contract           
    for Services
   Ministry of Social Services – Child &           
    Family Centre Subsidies
Greater Saskatoon Catholic Schools
PotashCorp
R.C. Purdy Chocolates Ltd.

Saskatchewan Knights of Columbus 
Charitable Foundation
Saskatoon & District Labour Council
Saskatoon Community Foundation - 
Quality of Life Grant
Sisters of Our Lady of the Cross
Tech Soup Canada/Microsoft Software & 
QuickBooks 
United Way of Saskatoon & Area
University of Lethbridge
Ursuline Sisters of St. Angela’s Convent
Stephen & Michelene Worobetz 
Foundation
The Estate of Anthony William Haynes
YWCA Saskatoon
Anonymous
Joseph & Pauline Blatz
Brendan and Louise Bitz
Mary Brennan
Carole & Anthony Boryski
Christopher & S. Meghan Boychuk
Fernand & Jennifer Boutin
Jason Brockman
Carol  & Glen Colville

James Dosman
Tom R Fletcher
Roberto Godoybaca 
David Brett Helberg
J. Duane Koch
Walter & Bernadette Leboeuf
Adele  & Jim Longstaff
Brent Longstaff
Sr. Anne Lewans
Terry & Howard Lowe
Eileen O’Regan & Angelo Linassi
Leah & Marc Perrault
Vern & Sharon Schaab
Dr.Doug & Irene Schmeiser
Sr. Magdalen Stengler
Marty & Clare Schneider
Rhonda & Troy Stimpson
Marcel & Trish St. Onge
Delphia & John Takala
Cristina Ugolini Hill
Francis & Lena Vella
Colin J Wrishko
Tom & June Zurowski

Funders and Donors

Greater Saskatoon Catholic 
Schools
Bethlehem
E.D. Feehan
Bishop Murray
Holy Cross
St. Michael’s 
St. Thérèse of Lisieux

Public Schools
Bedford Road
Aden Bowman
W.P. Bate
Confederation Park
Royal West
Colette Bourgonje
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#200 - 506 25th St. E.
Saskatoon, SK S7K 4A7

306.244.7773  cfssaskatoon.sk.ca
staff@cfssaskatoon.sk.ca


